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Bill, Havens 
4667 Hwy 460 W 
West Liberty, ICY. 41472 

To Whom It May Concern: 

a look at what was charged customers during the last year it seems totally unfair, To 
most of people served by these Co-op’s. God help those who are on fixed income. I 
think we can understand weather factors and the rising cost ofmaintaixled. We the 
working people are not getting raises to off set this cost and other cost of livhg expenses. 
I urge you to reconsider and not join the rank’s of  others like OIL COMPANY, 
HOSPITALS, I N S U a N C E  COMPANY and PHARMACY’S who just take what they 
want from us and leave us at their mercy with no help from the government. How ate 
we going to survive in the Mme? X hope we still have the freedom of speech h this 
coiinky and not to held against us. 

I can’t speak for all. o f  the 16 co-op’s, but I can for Grayson. and LVRECC. If you take 

Sincerely, 

Bill Havens 


